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Victim Support
Budget Overview

$2.1 million

$2.2 million

Invested $4.3 million 
over one year for
victim services.



Victims of crime support services

Victims may register to receive certain 
information when an offender becomes eligible 
for certain custodial permits, parole and post 
sentencing orders, or where a prisoner absconds 
or dies in custody. Only victims of offenders who 
have committed violent crimes and have been 
sentenced to a term of imprisonment are eligible 
for the Victims Register 

Communication specialists who facilitate 
communication with vulnerable witnesses - both 
at court and at VARE police interviews (where 
police video record the victim’s statement that is 
then treated as evidence in chief by the court). 

Provides a way for eligible victim survivors to 
have safe, facilitated restorative conversations to 
address the harms they have experienced as a 
result of family violence.

Specialist support to child witnesses and their 
families to prepare them for the role of being a 
witness and support them throughout the court 
process

Provides support for victims of young offenders 
who participate in a legislated, pre-sentence 
restorative justice program.

Specialist in-house capability to quickly and 
effectively support victims following a critical 
incident

Flexible case management services to meet the 
practical, emotional and psychological needs of 
victims

Provides telephone support, needs assessment 
and referral to services for victims of crime 
against the person.
The Helpline operates 8am to 11pm,       7 days per 
week . 



Delivering on our commitments
Support for victims of crime in 2019-20



Delivering on our commitments
Key reforms



Support for victims of crime
during COVID-19

The Victims of Crime Helpline and 
the Victims Assistance Program 
continue to support victims of 
crime, without any disruption to 
services during COVID-19. 



Throughout COVID-19 (from 
State of Emergency to latest 
available data – 18 Nov):

Support for victims of crime
during COVID-19



Thank you.


