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Dear Mr Melhem 

 

Thank you for your letter to Mr Steven Cain, Chief Executive Officer, regarding the 

Committee’s inquiry into Recycling and Waste Management. Mr Cain has asked me to 

reply on his behalf. 

 

Coles takes its responsibility for managing environmental issues very seriously and we 

continue to explore ways to protect our environment and to reduce our 

environmental impact. 

 

You have asked about soft plastic recycling. In conjunction with REDcycle, Coles 

offers a soft plastic recycling program in all supermarkets nationally. Coles customers 

recycled 905 tonnes or 226 million pieces of soft plastics in FY19. 

 

Packaging plays a key role in transporting fresh produce and also supporting product 

longevity and therefore reducing food waste. Coles is committed to working with our 

suppliers on sustainable packaging. In June last year Coles pledged a number of 

packaging initiatives including all Coles Own Brand packaging will be recyclable by 

the end of 2020 and more recycled content will be included in Coles Own Brand 

packaging. 

 

We are actively working with our fresh produce suppliers to reduce the number of 

packaging layers, ensure all packaging is recyclable either at home or through 

REDcycle bins in store, and in some cases remove packaging. Coles Own Brand fresh 

beef mince, pork mince and lamb mince has used recyclable packaging since 2014.  

 

We are also working with our supply chain to replace more corrugated cardboard, 

waxed cardboard and expanded polystyrene boxes with reusable plastic crates 

across our supply chain. At the end of FY19, working with over 400 suppliers, we had six 

million reusable plastic crates in circulation being used for fruit, vegetables, poultry, 

red meat and pre-packaged salads.  






