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LA LSIC - OLDER VICTORIANS INQUIRY 
SUBMISSION NO. 15 
RECEIVED 18 NOVEMBER 2021 
TRANSLATED FROM TRADITIONAL CHINESE

Microsoft Forms 

1. Name *

2. Email *

3. Postal address *

4. Phone number

5. Are you a carer/family member helping an older Victorian fill in this survey?

6. Are you an older Victorian from a culturally diverse background? If yes, what is
your age and cultural background?

7. What are some of the everyday challenges for you and your
parents/grandparents?

8. What makes you feel safe in your community?

What I face is that sometimes I don't know how to make arrangements for 
myself, because my education is limited, and I can't communicate in many ways. 
I can’t communicate well with my child/daughter-in-law because they can't give 
me the time and patience I needed. 

Yes, 81, Chinese from Indonesia 

No 
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9. Do you have access to adequate healthcare?

10. Do you know where to find support?

11. How can services be improved?

12. Do you have access to, and know how to use a computer? What would help you do
this?

13. What do you do to keep socially, physically and mentally active?

14. What more could be done to help you live happily?

15. Is there anything else you would like to add? *

No 

Cooking, gardening, visiting people and singing. I like to travel around very much, as well as doing 

some simple crafts. I also need someone to talk to 

I look around for things to do, find someone to talk to, and cook something for others 

No, but I hope to ask a friend or go to the library. It is best to have a computer 

technology support service nearby 

I hope that the wait time will be shortened, 

Sometimes I ask a patient friend, sometimes I go to the Community Health Centre, 
and sometimes I will also make some inquiries myself. 

It's ok, but it's often ‘queuing/waiting’, and it is not following* with the 
medical/hospital system here. [*translator’s note: This word is a typo.] 

Houses should not be too far from one another. I am close to transport and shops. I 

also know many people in the community and neighbours. 




