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Re: Inquiry into support for older Victorians from migrant and refugee backgrounds; Terms of Reference 

The Public Health Association of Australia (PHAA) is recognised as the principal non-government 

organisation for public health in Australia working to promote the health and well-being of all Australians. 

It is the pre-eminent voice for the public’s health in Australia and seeks to drive better health outcomes 

through increased knowledge, better access and equity, evidence informed policy and effective population-

based practice in public health. 

PHAA welcome the opportunity to provide input to the inquiry into support for elderly migrants and 

refugees; Terms of Reference.  

We propose five core themes which should be considered under part b– unique challenges faced by this 

cohort and part c - ideas to advance the physical and mental health and wellbeing of Victoria’s multicultural 

seniors including global best practices: health literacy, functional ability, urban age friendly environments, 

enhancing social and digital participation and trauma-informed care. 

Health literacy is about how people understand information about health and health care, and how they 

apply that information to their lives, use it to make decisions and act on it. Improving health literacy in 

populations provides the foundation on which citizens are enabled to play an active role in improving their 

own health and engage successfully with community action for health.1  

Functional ability reflects an individual’s capacity to meet their basic needs, learn, grow, contribute to and 

interact with the environment they live in. While a decline in physical and mental capacities is commonly 

observed with ageing, it should not be presumed to be an inevitable standard. Capabilities of older 

individuals should be actively fostered in the community to enable healthy ageing.2  

Urban age friendly environment more and more now depend upon a city's services and infrastructure for 

their health and other needs. Correspondingly, the impact of the urban environment on the overall health 

of people is becoming more and more relevant. The Shanghai Consensus on Healthy Cities3 highlighted the 

political responsibility of local chief executives to support every resident of each city to lead healthier, safer 

and more fulfilling lives, by creating the conditions that will enable them to do so. Age friendly 

environments promote health, remove barriers and provide support for people experiencing losses in 

capacity, they can ensure older people age safely in a place that is right for them, are free from poverty, 

can continue to develop personally, and can contribute to their communities while retaining autonomy and 

health.4 It is likely that addressing health literacy, functional ability and providing urban age-friendly 
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