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Ethno-specific services and community organisations play an important role in integrating roles for 
older people from migrant and refugee backgrounds, and their carers to bridge divides between 
services, systems and cultures.5,6 However, community supports are not equally distributed between 
different migrant groups, being strongest among migrant populations with longer histories in Australia 
(such as Chinese-, Greek-, and Italian-speakers).4,7  
 
In order to improve the health and wellbeing of older migrant and refugee Victorians, there is a need 
to embed an intersectional framework to examine the impact of specific policy approaches on 
different groups of people including migrant and refugee women, migrant and refugee carers, and 
migrant and refugee people with disabilities. There is practical need for community-level integration 
of services and legislation and policy that supports multi-lingual and culturally appropriate provision 
of these services.8  
 
 

Key issues 
Carers 
In migrant and refugee communities, the majority of care for older people is undertaken at home by 
family carers, especially women. Evidence from a two-year project called Dealing With It Myself 
conducted by MCWH demonstrates that migrant and refugee women carers, including older carers, 
faced unique challenges, including long-term financial vulnerability into old age, being more likely to 
engage in multiple caring/ intergenerational caring responsibilities, with lack of high quality, culturally 
appropriate and accessible support services.9 
 

As highlighted by Carers Victoria in Dealing With It Myself,9 while an older spouse within a couple 
might be recognised (by medical staff and Centrelink) as a primary carer, many older couples are co-
dependent on each other and in turn dependent on their adult children, who take on a significant 
caring role because they are more confident in English and in navigating the health system. It is thus 
important that the care system adopt family centred practises that recognise shared care. 
 
Caring is rewarding but also very challenging. For example, primary carers who communicate with an 
older Australian care recipient in a non-English language are 83% more likely to experience 
psychological distress compared to primary carers who communicate with the older care recipient in 
English (O.R=1.83).10 Migrant and refugee family carers of people living with dementia experience 
more than double the rates of psychological distress compared to the Australian born (OR=2.45).11 
Research shows that older Greek and Italian communities experience higher rates of psychological 
distress than other migrant and refugee communities in the 65+ cohort.12 
 
Some of the factors that predict psychological distress in primary carers of older migrant and refugee 
Australians include not speaking English at home (O.R=3.64), higher weekly income (OR=3.59), and 
higher self-rated health (OR=0.40).10  
 
Alongside the physical and psychological distress associated with care, the provision of unpaid care 
also leads to loss of household productivity and income13 and less opportunities to socialise. Carers 
aged 65+ are the least likely to engage in social and cultural activities outside their homes, which can 
increase social isolation and adversely affect mental health.14 Caring is also highly gendered across all 
cultural contexts, and women are overwhelmingly meeting the demand for informal care. The Dealing 
With It Myself9 report also showed that migrant and refugee carers experience high levels of social 
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isolation and loneliness and this presented a significant challenge for people, as they were also 
excluded from formal support services. 
 

Therefore, Government needs to invest in community-led, culturally responsive initiatives that 
educate, upskill and support migrant and refugee carers to improve their mental health and well-
being, and ensure care relationships are sustainable. Improving informal carers’ skills and knowledge 
can reduce over-prescription of psychotropic medications, avoidable hospitalisation, and 
institutionalisation for care recipients.  
 
 

Digital literacy 
Digital technologies, such as animation and chat-bots, hold considerable potential to improve care 
because they are available 24/7, offer instant and consistent answers, promote participant 
engagement, and help to navigate services. Such technologies also overcome barriers of limited time, 
geographic isolation, and limited literacy. Via smartphones, tablet devices, and/or computers people 
can access information online, learn where to seek help, and how to provide care.15 
 
More than 20 million Australians or 88% of the population already use the internet, often spending 
>40 hr/week online.16 Rates of digital inclusion are even higher in younger migrant and refugee 
communities (2.8 points above the national average).17 
 
Investment in initiatives to increase digital literacy among older migrant and refugee Australians has 
the added benefit of increasing health and financial literacy and reducing social isolation and 
loneliness. Intergenerational programs could help achieve such outcomes. However, such programs 
should be carefully implemented to minimise the risk of older people from migrant backgrounds being 
subject to online scams. Additionally, older people from migrant communities will need to be provided 
with resources to go online this includes not only the hardware (e.g. tablets, modems) but also 
accurate information in-language, and support for viable internet connection.   
 
The COVID-19 pandemic showed that many services could be delivered online or over the phone, 
extending the geographic reach and sometimes increasing efficiencies by cutting out travel time for 
professionals. However, it is important to recognise that many older people, particularly those with 
any communication difficulties or low digital literacy, may struggle with online options. It is important 
that services are still resourced to conduct face-to-face services, particularly in instances such as giving 
legal advice where documents need to be viewed, and decision-making capacity assessed. 
 
 

Data quality  
Understanding of the issues facing older Victorians from migrant and refugee backgrounds relies on 
high-quality data collection. Unfortunately, the collection of cultural and linguistic information is 
inconsistently captured and reported across many Victorian services and agencies, and also omits 
important aspects of cultural diversity such as ancestry and ethnicity. This issue has been highlighted 
in the Victorian Family Violence Data Collection Framework in examining the collection of culturally 
and linguistically diverse (CALD) variables.18 Similarly, the Victorian Admitted Episodes Dataset (VAED) 
and the Victorian Emergency Minimum Dataset (VAED) do not include any mandatory indicators about 
ethnicity, ancestry, and religion – all well-known influencers on older migrant and refugee peoples’ 
healthcare use. It is also important that data is disaggregated by gender and other sociodemographic 
variables to ensure a more meaningful understanding of health inequity, and to develop evidence-
based responses to issues.  
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To overcome these longstanding structural barriers, Government must ensure that services are 
affordable for everyone, regardless of visa category, build capacity in the health, aged care, and 
community care sector on how to culturally adapt resources in order to deliver culturally-appropriate 
services. Additionally, bilingual workers need to be adequately resourced and embedded across these 
sectors.  
 
 

Elder abuse 
Older people face multiple barriers to recognising elder abuse and accessing services to address the 
abuse they have experienced, including feelings of shame and stigma as well as fear of adverse 
consequences for the perpetrator.24 These barriers can be even more challenging when the 
perpetrator is the older person’s own child, as is common for clients of elder abuse services such as 
Seniors Rights Victoria.25 Older people from refugee and migrant backgrounds, particularly those who 
do not speak English and those who have more recently arrived in Australia, will often have their 
children assisting them to access services and interpret information. For this reason, if the adult child 
is responsible for the abuse, the older person has even more limited options for accessing support. 
Additionally, older women are more likely to experience elder abuse, which suggests that gender is an 
important factor to consider.25 
 
In order to ensure that older people from all cultures and ethnicities are properly supported, elder 
abuse services need to be resourced to provide culturally appropriate services that can be accessed in 
multiple ways and are not reliant on the involvement of younger family members, English-speakers or 
those with a high degree of digital literacy. There needs to be a commitment to face-to-face services, 
the provision of bilingual workers where possible, and the active building of relationships between 
family violence and elder abuse services with the variety of cultural groups and services in Victoria. 
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